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ABSTRACT 

This talk will focus on the three types 
of data health services researchers 
regularly work with to answer critical 
health systems questions. These 
include reliable and validated       
administrative data, publicly reported 
surveillance and other proxy data, 
and program data previously never 
prepared for research purposes. As 
part of the talk, Dr. Panagiotoglou 
will use current projects to highlight 
data challenges and strategies to 
overcome study limitations. This will 
be followed by a discussion of the 
effects of assumptions health ser-
vices researchers make, before  
concluding with a description of fu-
ture research plans.  

OBJECTIVES 

By the end of the discussion, the 
audience will be able to: 

1. Define the three types of data 
health services researchers   
regularly encounter; 

2. Describe an appropriate method 
to study a natural experiment; 

3. Discuss challenges in            
developing performance 
measures. 
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