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Membership
- Initially formed 1997
- National, multi-institutional stakeholder representation

Rationale
- Measure real-world, relevant trends - experience / opinion / values
- Sample simultaneously - public / clinicians / administrators
- Inform / influence / improve: practices and policies

Legacy
- Uniquely connected, committed network
- Unique tracking capability (12 surveys 1997 - present)
- Increasing relevance / credible / evidence-based influence
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Canadian Cancer Society (CCS)
Canadian Foundation for Healthcare Improvement (CFHI)
Canadian Home Care Association (CHCA)

Canadian Hospice Palliative Care Association (CHPCA)
Canadian Medical Association (CMA)

Canadian Nurses Association (CNA)

Canadian Pharmacists Association (CPhA)

Constance Lethbridge Rehabilitation Centre (McGill University)
Health Charities Coalition of Canada (HCCC)

HealthCareCAN

Institute of Health Economics (IHE)

Merck Canada

Studer Group Canada
POLLARA

CareNet / Strive Health



HCIC Methods

Results derived from online survey questionnaires (POLLARA)

- conducted May to June 2016

- with nationally representative samples of:
- Canadian adult public, MDs, nurses, pharmacists, administrators, allied health professionals.
- For the purpose of this survey, allied health professionals included nutritionists/dieticians,
occupational therapists, physical therapists, psychologists and social workers.

Sample Size Est.imated
Margin of Error
Public 1500 +2.5%
Doctors 102 +9.7%
Nurses 102 +9.7%
Pharmacists 100 +9.8%
Administrators 100 +9.8%

Allied Health Professionals 100 n/a




Chronic Disease

Prescription Medications



ch& While medications to help chronic illness is down, patients continue to be

SSSC non-compliant, despite high levels of information about the drugs

» Use of prescription medications is down among those suffering from chronic diseases across the country. Despite a lower
rate of usage, non-adherence levels remain constant, with half of those who take prescription drugs not always taking them
properly. Usually, this means taking less than what is prescribed, due to Canadians feeling they are not necessary or simply
forgetting to take them. This happens despite the fact that most people feel well informed regarding the need and purpose
of their medications. That said, they also feel somewhat less informed about side effects.

* Health care providers who deal with prescription drugs (doctors, pharmacists and nurses) also feel they are informing their
patients about their medications, particularly why they are on it and what it should do for them. Doctors are somewhat less
likely to inform patients how to take the drugs or potential side effects of them.



Managing Chronic Care - Medications

Public Realities

83%

Mean # of Rx’s Heart condition

Diabetes 83%

A mental health condition 66%

Which

Conditions'.-, Osteoporosis 53%

Take Rx
regularly

Asthma, bronchitis or emphysema 50%

Non-adherent Arthritis 40%

30%

Cancer

Any other health condition 71%

QH1A: Do you currently take any prescription medications on a regular (daily or weekly) basis? (n=1500)
QH2: How many different types of prescription medications are you currently taking in total? (Take Rx regularly n=641) 8



Managing Chronic Care - Medications

Public Realities - By Region

Overall }
Take Rx 8
regularly !‘\ e -
' 4 .
Prairies

37%
3.1 |

Overall T
Mean # of Rx’s
currently taking

34

Take Rx regularly
Mean # of RX currently taking

QH1A: Do you currently take any prescription medications on a regular (daily or weekly) basis? (n=1500)
QH2: How many different types of prescription medications are you currently taking in total? (Take Rx regularly n=641) 9



Managing Chronic Care

Medication Adherence — Public Perceptions

Patterns of Non-Adherence

H Always ™ Often M Sometimes M Rarely M Never ‘

Take any of your medications more frequently than
prescribed (e.g., twice daily instead of once)

Take any of your medications less frequently than |58 .
prescribed (e.g., twice daily instead of three times) 4% 16%

Take a higher dosage of any of your medications than
prescribed (e.g., two pills per dosage instead of one)

Take a lower dosage of any of your medications than 5%
prescribed (e.g., two pills per dosage instead of four)

11% 9%

(* 52 Percent Overall)

QH3: Do you do any of the following when it comes to taking your prescribed medication? (Take Rx regularly n=641) 10



Managing Chronic Care

Medication Adherence by Condition — Public Perceptions

Osteoporosis (n=50)*

m Adherent
Heart condition (n=334)

® Non-Adherent

Cancer (n=25)*
Diabetes (n=135)
Arthritis (n=109)

Mental Health (n=111)

Asthma/Bronchitis/Emphysema (n=92)
* Results should be interpreted with
caution due to small base size.

QH3: Do you do any of the following when it comes to taking your prescribed medication?(n=1,500) 11



Managing Chronic Care

Medication Adherence — Public Perceptions

Reasons for Non-Adherence

Take Take Take Take
More Frequently Less Frequently Higher Dosage Lower Dosage
(n=100) (n=289) (n=103) (n=162)

forgettotakepils [ 13% B ERE W
wederenrees A - [ B B B

Side effects/reactions | 1% l 7% | 1% . 13%
Cost of medication/ .
can't afford it I 3% 7%
Does not work/not effective l 7% | 1% | 29

Nothing l 8% l 3% . 10% | 2%

! 0
Don't know I3A, Iz% I4% .7%
0
Refused l 29% I o I 2% | 19%
QH4: Why do you at least occasionally do the following when it comes to taking your presctibed medication? 12




Managing Chronic Care

Medication Adherence - Public Perceptions

W Understand very well ® Understand a bit H Do not understand

How and when to take medicine

The reasons why medication(s)
were prescribed

What medication(s)
are supposed to do

Potential side effects of medicine

QH5: How much would you say you understand about each of the following? (Take Rx regularly n=641)

13



Managing Chronic Care

Medication Adherence - Professional Perceptions

Clinicians Provide Reason For Prescription

mAlways ®Often ®Sometimes MRarely ™ Never ‘

Doctor 84%

Nurse 23% 5%2%

Pharmacist

Administrator 11% 6%

Allied Health
Professional [ 17%

H1B. How often do you tell patients why the medication(s) was prescribed? Doctor (n=102), Nurse (n=102), Pharmacist (n=100), Admin (n=100), Allied Health Professional (n=100)

14



Managing Chronic Care

Medication Adherence - Professional Perceptions

Clinicians Provide Information About How Medications Work

B Always mOften ®Sometimes M Rarely ™ Never ‘

Doctor 82% 13% 2929
Nurse 68% 25% 492 %
Pharmacist 79% 18% 39
Administrator 34% 16% 13% 9% 28%
Allied Health

Professional 21%

H1C. How often do you tell patients what their medication(s) are supposed to do? Doctor (n=102), Nurse (n=102), Pharmacist (n=100), Admin (n=100), Allied Health Professional (n=100) 15



Managing Chronic Care

Medication Adherence - Professional Perceptions

Clinicians Provide Instruction for Use

W Always M Often M Sometimes M Rarely W Never

Doctor 62% Y 9% 4%

Nurse 9% 3%

Pharmacist 17% SR/

Administrator 14% 3%

Allied Health
Professional

5% 16% 17%

H1A. How often do you provide patients with instructions on how to take or use their prescribed medication properly? Doctor (n=102), Nurse (n=102), Pharmacist (n=100), Admin (n=100), Allied Health Professional 16
(n=100)



Managing Chronic Care

Medication Adherence - Professional Perceptions

Clinicians Provide Information About Side Effects

H Always m Often W Sometimes M Rarely ® Never ‘
Doctor 64% 28% 5% 29
Nurse 56% 27% 11% 4%
Pharmacist 75% 24% 19

Administrator 12% 7%

Allied Health
Professional AL 17%

H1D. How often do you tell patients what their medication(s) are supposed to do? 17



