
Resources 
Books: 

The Importance of Being Civil: The Struggle for Political Decency by John A. Hall 

Difficult Conversations: How to Discuss What Matters Most by Douglas Stone, Bruce 
Patton, Sheila Heen and Roger Fisher 

The College Administrator’s Survival Guide by C.K. Gunsalus 

Journal: 

The Department Chair – available online through McGill Libraries 

 

http://www.amazon.ca/Importance-Being-Civil-Struggle-Political/dp/0691153264/ref=sr_1_1?ie=UTF8&qid=1391091600&sr=8-1&keywords=importance+of+being+civil
http://www.amazon.ca/Difficult-Conversations-Discuss-What-Matters/dp/0143118447/ref=sr_1_1?ie=UTF8&qid=1391091476&sr=8-1&keywords=difficult+conversations
http://www.amazon.ca/College-Administrators-Survival-Guide/dp/0674023153/ref=sr_1_1?ie=UTF8&qid=1391092557&sr=8-1&keywords=college+administrator%27s+survival+guide
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1936-4393;jsessionid=6440F936E5DAE978AA14CACB93BAFD29.f04t04

